
Program Development Roadmap

ETS1 Customer Relationship Management (CRM)

ETS2 Decision Support System (DSS)/Data Warehouse (DW)

PSS1 Program Support Office (PMO)

PSS2 Independent Verification & Validation (IV&V)

PSS3 System Engineering, Architecture, and Integration (SI)

PSS4 Staff Augmentation Resources (SAR)

FGM1 - Point of Sale Electronic Claims Management Services 

(POSECMS)

Modular Service (s) - PBM1

FGM2 - Behavioral Health Administrative Services Organization 

(BHASO)

TSE1 - Amazon Web Service (AWS) Migration for EDITPS and 

eMedicaid

Modular Service (s) - OM1

Provider Management Modular Service (s) - PM1

Member Management Modular Service (s) - MM1

Care Management Modular Service (s) - CM1

Financial Management Modular Service (s) - FM1

EIS1 Enterprise Service Bus (ESB)

EIS2 Consumer Portal

EIS3 Master Data Management

Key

Enterprise Technical Solutions

Program Support Services

Enterprise Intergrations Solutions

First Generation Modules

Business Areas

Transition System Enhancement

Modular Services
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Pharmacy Benefit Management

Operations Management

MMIS Modular Transformation (MMT) Roadmap
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